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Introduction 
 

The Edith Ellen Foundation is a training, research and development resource for 
people who support people with Dementia Related Illnesses 
and additional health needs. 
 
Our aim is to support the development of a competent workforce, from support staff to 
experienced managers and from a variety of services. 
 
By working in close collaboration with services, we aim to improve the care of people 
with Dementia, especially those with additional health and challenging needs through 
evidence based practice. 
 

We offer Work Based Learning within Health & Social Care which not only meets but 
exceeds the CQC Standards and Expectations. 
 
All our courses are designed with the non-regulated workforce in mind and offer 
ongoing support upon completion. 
 
The Edith Ellen Foundation training program contains a range of courses and 
workshops designed to increase knowledge and develop skills whilst maintaining 
throughout: 

 Safety 

 Dignity 

 Compassion 

 

Benefits 

  
• Staff better equipped to do their jobs 

 
• Higher job satisfaction, efficiency savings, staff retention 

 
• Increased reputation as residents and relative’s outcomes are achieved 

 
• Supports integration & enhances dementia care outcomes 

 

• Evidenced based learning with Continued Professional Development 
 

• Helps people to meet their CQC requirements for 5 Key themes 
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5 Key Themes 

 
Are they Safe? Safe: you are protected from abuse and avoidable 

harm. 

Are they effective? Effective: your care, treatment and support 
achieves good outcomes, helps you to maintain 
quality of life and is based on the best available 
evidence. 

Are they caring? Caring: staff involve and treat you with 
compassion, kindness, dignity and respect. 

Are they responsive to people’s 
needs? 

Responsive: services are organised so that they 
meet your needs. 

Are they well-led? Well-led: the leadership, management and 
governance of the organisation make sure it's 
providing high-quality care that's based around 
your individual needs, that it encourages learning 
and innovation, and that it promotes an open and 
fair culture. 

 
Why not book a free one-hour consultation with us and see how we can 

help you with your training needs, no hard sell, no obligation just free helpful 
advice from a provider who understands social healthcare training? 

 
Each training session is delivered face to face in your workplace, where staff will be 
fully engaged and able to discuss the course content in a confidential environment 

which makes the topic more real to the environment that they are working in.  
 

For current prices please phone or email 
training@edithellenfoundation.org 

  

mailto:training@edithellenfoundation.org?subject=one-hour%20consultation%20
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The Edith Ellen Foundation Training 
Programme 
 

The Edith Ellen Foundation training program consists of a series of workshops and 
courses designed to promote the development of competent and capable staff teams 
that are able to support adults with dementia related illnesses safely and effectively. 
 
Designed with the non-regulated workforce in mind, The Edith Ellen Foundation 
Training gives everyone the confidence that workers have the same introductory skills, 
knowledge and behaviours to provide compassionate, safe and high-quality care and 
support. 
 
Training will be divided into key elements which are subject to the needs of the Service 
Provider. 
 
Initially our Edith Ellen Trainer will assess the individual needs of the individual and 
the Service Provider, however, the Edith Ellen basic training is: 

 Edith Ellen Induction 

 Key Areas and Definition of Relationship Centered Care 
o Achieving Person Centered Care 
o Building relationships which focus on the Person  

 Dementia Awareness and The Principles of Dementia 

 Dignity and Safeguarding in Adult Social Care 

 Behaviours that Challenge 

 GDPR (2018) & Data Protection Principles 
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Our Courses 
 

1. Dignity and Safeguarding in Adult Social Care 
In 2013, a total of 176,000 safeguarding alerts were reported to councils with Adult 
Social Services responsibilities. One third of these cases involved physical abuse and 
neglect, making this the most common cause of safeguarding alerts. 
 
Social care plays such an important role in helping people with care and support needs 
to live full lives, free from abuse and neglect.  
 
Have you ever thought about how you could help protect innocent and vulnerable 
people who might be suffering from abuse, harm or neglect within the adult health and 
social care industry? This qualification will provide you with a thorough understanding 
of the importance of dignity and safeguarding, which could help reduce these shocking 
statistics. 

 

Who this course is relevant for 
 As a new member of staff, the induction must always include safeguarding 

training which is relevant, and at a suitable level to their role. 

 all members of staff even those staff members that don't have direct contact 
with residents for example, cooks, domestics, laundry staff, maintenance and 
activities persons 

 

Regulation 
The course covers Regulation 13(2) of the CQC regulations 2014  

 

Updates 
Training should also be updated at appropriate intervals and enable the learner to 
recognise different types of abuse and the ways that they can report concerns.  
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2. Dementia Awareness 
Understanding Dementia and Dementia care.   
With an estimate to be over 820,000 people in the UK with dementia and 163,000 new 
cases occurring in England and Wales each year Dementia is one of the most 
important health issues we face.   
 
Understanding Dementia and the best approaches to care offers a more caring 
approach.  Our course is designed to exceed the expectation of the Care Skills 
Certificate – Dementia Awareness & Communication. 

 

Who this course is relevant for 
 As a new member of staff, the induction must always include Dementia 

Awareness training which is relevant, and at a suitable level to their role. 

 all members of staff even those staff members that don't have direct contact 
with residents for example, cooks, domestics, laundry staff, maintenance and 
activities persons 

 

Regulation 
The course covers Regulations 9 and 12 of the CQC regulations 2014  

 

Updates 
Training should also be updated at appropriate intervals 

 

3. Principles of Dementia Care 
This course is designed to help learners develop their knowledge and understanding 
of dementia and the principles of caring for people with the condition.  
 
It covers areas such as person-centred care, the influence of positive communication 
methods and issues relating to the use of medication in dementia care. 
 
The Edith Ellen Foundation’s learning materials also provide learners with an 
opportunity to explore the different forms of behaviour commonly seen in dementia 
care and how to respond to behaviour that they may find ‘challenging’ in the most 
appropriate and supportive manner. Candidates will also develop a greater 
understanding of the benefits of facilitating or providing meaningful activities to people 
with dementia. 
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4. Behaviours that Challenge 
Challenging behaviour is causing increasing concern today as many individuals have 
increasing levels of stress and uncertainty in their lives. 
 
This behaviour can be due to factors such as anxiety, neglect, abuse, learning 
disabilities and conditions such as dementia. 
 
Understanding the causes of challenging behaviours is the first step towards finding 
ways to support individuals and manage their behaviour. 
 
Lack of knowledge can be a major barrier to managing behaviour which means that 
the right training is essential for anyone dealing with challenging behaviours so that 
they can respond effectively to the triggers, signs and symptoms.  

 

Who this course is relevant for 
 new member of staff, training which is relevant, and at a suitable level to their 

role. 

 all members of staff even those staff members that don't have direct contact 
with residents for example, cooks, domestics, laundry staff, maintenance and 
activities persons 

 

Updates 
Training should also be updated at appropriate intervals  

 

5. Managing Accidents and Incidents 
Every year people are killed or injured at work. Over 40 million working days are lost 
annually through work-related accidents and illnesses.  This course is designed to 
enable the learner to recognise what is reportable and which legislations to recognise. 

 

Who this course is relevant for 
 all members of staff even those staff members that don't have direct contact 

with residents for example, cooks, domestics, laundry staff, maintenance and 
activities persons 

 

Updates 
Training should also be updated at appropriate intervals  
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7. Mental Capacity Act/DoLS Awareness 
The introduction of the Mental Capacity Act in April and October 2007 put into law 
much of what had previously been seen as ‘good practice’.  
 
The Act provides clarity for staff and a protection for them provided they follow its 
guidance.  Staff from care homes for older people and those from domiciliary care 
agencies need to have a working knowledge of the Act so they can support people in 
their care who may lack the mental capacity to make some decisions.   
 
They also need to have confidence and competence to challenge other people who 
may not be aware of the legislation, in support of their clients. 

 

Who this course is relevant for 
 all members of staff even those staff members that don't have direct contact 

with residents for example, cooks, domestics, laundry staff, maintenance and 
activities persons 

 

Updates 
Training should also be updated at appropriate intervals  

 

8. Understanding End of Life Care 
End of Life Care is given to a person with an advanced, life-limiting illness, for which 
there is no cure. This course provides an understanding of how to support their 
patients’ needs from a physical, emotional and spiritual perspective. 
 
The End of Life Care course is ideal for individuals who wish to develop a greater 
understanding of caring for those with a life limiting illness.  It will also allow the learner 
to develop their knowledge of the factors and issues that relate to providing end of life 
care for a person. 
 
The course seeks to provide the learner with a greater understanding of what end of 
life care involves and how the candidate can best support their patient’s needs from a 
physical, emotional, and spiritual perspective.  It also includes information on the 
support for relatives and friends, both during the person’s illness and after their death 
in the form of bereavement care. 

 

Who this course is relevant for 

 all members of staff who have direct contact with residents and their families 

 

Updates 
Training should also be updated at appropriate intervals  
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9. GDPR (2018) and Confidentiality 
In May 2018, the Data Protection Act 1998 (DPA) will be scrapped and replaced by 
the new EU General Data Protection Regulation, with significant implications for 
information governance in the health and social care sector. This will include new 
rights for data subjects, special rules for children’s personal data, changes to consent 
requirements, scrapping of subject access fees, a new enforcement regime and bigger 
financial penalties for breaches. 
 
Given that the health and social care industry both generate and utilise vast quantities 
of data in their daily operations, the introduction of the GDPR will be an incredibly 
important development.  
 
There are huge opportunities in healthcare for data to be used to improve diagnosis 
and treatment. However, given the sensitive nature of the data involved it is crucial 
that it is properly protected.  
 
Previous data breaches and data sharing arrangements in the health sector have 
highlighted the public’s concern about how their personal healthcare information is 
used and so the GDPR will be incredibly pertinent in addressing those concerns. 

 

Who this course is relevant for 
 all members of staff  

 

Updates 
Training should also be updated at appropriate intervals  

 

10. Equality and Diversity 
The new version of this qualification has been developed in order to address new 
legislation, reinforcing the importance of equality and diversity and ensuring that all 
learners gain an understanding of the different issues affecting equality and diversity 
in today’s society, the community and the workplace.  
 
This course looks at equality, discrimination, prejudice and diversity at work and in 
society in general. We will examine the benefits of a fair and inclusive workplace or 
society, as well as the problems that can occur if there is unfair discrimination.  
 
The objective of this qualification is to allow learners to: 

o raise their awareness of the issues surrounding equality and diversity 
o apply this awareness through their actions in society, community and the 

workplace 
 

Who this course is relevant for 
 all members of staff  

 

Updates 
Training should also be updated at appropriate intervals  
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Course Costs and Booking 
We are enrolling NOW... get in touch 
 

If you are interested in finding out more about our course, please contact the Training Department 
By phone 

o 07858 721983 

By email 
o Training@edithellenfoundation.org 

 

Course Duration Minimum 
Capacity 

Cost  
(per delegate) 

Dignity and Safeguarding in Adult Social Care All Day 4 £50 

 
Dementia Awareness 

 
All Day 

 
6 

 
£55 

 
Behaviours that Challenge 

 
4 hours 

 
5 

 
£40 

 
Principles of Dementia Care 

 
6 hours 

 
5 

 
£40 

 
Managing Accidents and Incidents 

 
4hrs 

 
5 

 
£45 

 
Introduction Mental Capacity Act & DoLS Awareness 

 
All Day 

 
6 

 
£65 

 
Mental Capacity Act/DoLS Awareness 

 
Split into 6 ½ day Sessions  

 
6 

 
£45 per session 

 
Understanding End of Life Care 

 
4 hours 

 
4 

 
£35 

 
GDPR (2018) and Confidentiality 

 
6 hours 

 
5 

 
£55 

 
Equality and Diversity 

 
4 hours 

 
4 

 
£30 

**Booking any course with the Edith Ellen entitles you to a 15% discount on future refresher courses, providing The Edith Ellen Foundation originally conducted the Training.** 
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