
 

Who we are 

The Edith Ellen Foundation is a national charity working to prevent social 
isolation of the elderly.  We are putting the Pride back into caring by 
allowing all those involved in delivering and receiving care to be consulted. 
It encourages care to be varied, shaped, developed and planned around 
people not routines, so that everyone, including staff have a better and less 
stressful day, every day. 
 
 We work with Care Services providing Training for the Non-

regulated Care Staff Workforce 

 We support Care Providers in enriching their Care Services through 

our Kindness Audit 

 We offer support to Service Users, their Families & Friends through 

befriending and free resources 

Contact Us 

You can also follow The Edith Ellen Foundation on  

 

27-29 Old Market, Wisbech Cambridgeshire PE13 1NE 

Phone: 07809 905 009 

Email: office@edithellenfoundation.org 

Web: www.edithellenfoundation.org 
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About this Booklet 

The Edith Ellen Foundation has compiled a list of Questions for when you 
are visiting a care home either with a relative or on behalf of a loved one. 
The more information you have, the more confident you will feel in 
helping your relative make the best choice. 
 
It can be very useful to visit a home with another relative or friend. One 
of you can focus on talking to staff/having the official tour, and the other 
can have a look around the place and talk to residents away from the staff. 
Even the smell of the home can affect the way you think about it, and it’s 
helpful to be able to discuss this sort of thing with someone else after the 
visit. 
 

 

  Additional In & around the 
home 

6. Are there smoking and non-smoking areas?  
 

7. Are there enough toilets within easy reach of the bedrooms and 
living area?  

 

8. If your relative has reduced mobility, are all areas of the care 
home (their room, communal areas) easily accessible? Are there 
grab rails in the bathroom, for example, if needed? Are they 
secure?  

 

9. Is there a private room, other than bedrooms, where residents 
can meet guests? Is there a residents committee?  
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Additional Notes/Comments: 
Use this space to make notes about the Services you visit and 

any additional questions you may have: 



Questions to ask about your 
relative’s potential room 

1. Can you look at the room your relative might be offered? Would 
it be possible for them to move rooms later, if they wanted?  

 

2. Could they bring their own furniture and possessions? How 
much space is there?  

 

3. Are there private/ensuite toilet and bathroom facilities? Are 
they suitably adapted?  

 

4. Is there a telephone point in the room, or somewhere that your 
relative could make private phone calls?  

 

5. Is there an emergency call system available in each room?  
 

6. Are the corridors/toilets wide enough for a walking frame or 
wheelchair?  

 
 

 
 
 
 

 

In & around the home 
1. How many staff are on duty during the day and at night? Do 

there seem to be enough staff on duty when you’re there? Are 
they friendly? Do they make time to talk to individual residents? 
 

 

2. Who provides the food? Can you see a menu or even sample a 
meal while you are there?  

 

3. Are mealtimes flexible?  
 

4. Where is food served? Could your relative eat in their room if 
they preferred?  

 

5. Is there a garden/outdoor space for residents?  
 
 

  Questions to ask about fees & 
additional Costs 

1. Does the care home collect fees weekly, monthly or annually?  
 

2. How much will I or my relative have to pay, and what date are 
the fees due?  

 

3. How are fees calculated?  
 

4. What do the fees include and exclude?  
 

5. Are fees paid in advance or arrears?  
 

6. How do I or my relative pay?  
 

7. If relevant, how are NHS-funded nursing care payments 
accounted for in the fee structure?  

 

8. How frequently are fees reviewed?  
 

9. How much notice will I or my relative get for fee increases?  
 

10. What are the charges for any additional services, and are 
residents allowed to ‘shop around’ for these services or are they 
tied to using those provided by the care home?  

 

11. How much notice will residents get if provision of service or 
levels of care are going to change?  

 

12. Is it necessary to pay an advance payment of deposit?  
 

13. What happens if a resident changes their mind before moving 
in? Will the deposit be refunded?  

 

14. When a resident moves in, do they get the deposit back or is this 
deducted from the care home fees?  

 

15. What is the care home’s policy on periods of non-occupancy?  
 

16. How long does a resident have to be absent before any reduced 
fees apply?  

 

17. What are the reduced fees, and how are they calculated?  
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Additional Notes/Comments: 



Additional Fees & Costs 
18. How long can these reduced rates last? Is there a limit to how 

long a resident can be absent from the care home before their 
contract is affected?  
 

19. Are residents tied in to the contract for a minimum period?  
 

20. How much notice must they give if they want to leave?  
 

21. If residents have to leave the care home, would they be entitled 
to a pro-rata refund of any fees already paid?  

 

22. What happens to any deposit paid if the contract is cancelled by 
either party?  

 

23. Under what circumstances might the deposit not be returned in 
full?  

 

24. How much notice must the care home provider give if they want 
residents to leave?  

 

25. What happens if a resident dies while living in the care home or 
staying in hospital?  

 

26. After a resident’s death, how much time does their next of kin 
have to clear the room of personal possessions?  

“A More Caring Approach to Care.” —Caring for 

those who use Social Care as they would like to 

be Cared for 

 

  Questions to ask about other 
practical issues 

1. When would space be available? Is there a waiting list?  
 

2. What level of care is available? Can special care needs be met, 
even during the night? If your relative’s condition should 
worsen (for example, they needed nursing care rather than just 
personal care), could the care home provide this?  

 

3. What social activities are on offer for residents to take part in? 
 

 

4. Location: what’s the surrounding area like, and is it easy for 
friends and family to reach by car or public transport?  

 

5. Are there set visiting times for guests?  
 

6. Are children welcome?  
 

7. Is there any option for guests to stay overnight?  
 

8. Can guests stay for meals? What are the charges for this?  
 

9. What checks are in place to stop unwanted people coming in, or 
residents from wandering out?  

 

10. Can residents go to their room when they wish to be alone?  
 

11. Are residents allowed pets?  
 

12. Is there somewhere safe and secure where your relative could 
keep valuables, such as ID, credit cards, money and jewelry?  

 

13. If you, or your relative, are unhappy with any aspect of care, 
what is the procedure for giving feedback or raising 
complaints?  
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Additional Notes/Comments: 

Additional Notes/Comments: 


